
 
ccTeams Volunteer Opportunities  
  
ccGuest Services  
Guest Services teams believe that first impressions make a huge impact. These teams are made up 
of individuals who have an outgoing personality and love creating welcoming environments for 
every first time visitor, partner and regular attendee at Crossroads.  
  

Impressions Team  
Welcome guests from the parking lot to the auditorium.  
Time Commitment:   30 minutes before and 15 minutes after a service.  
Arrive 40 minutes before the service. Greet people outside and inside. Direct them to the                          
appropriate area when they need something and/or answer any questions they may have.   
Hand out “Connect Cards” to guests when they enter the auditorium. 
Age Requirement:      18 years old   
Contact:  beth.mccoy@crossroads.tv 
 

  Concierge/VIP Team  
 Welcome and help first time visitors – treat them like V.I.P.’s.   Provide information for 
guests who commit or recommit their lives to Jesus.   
Time Commitment: 30 minutes before and 15 minutes after a service. Arrive 40 
minutes before the service.  
                                         Some follow through may be required. 
Age Requirement:    18 years old  
Contact:   beth.mccoy@crossroads.tv 
 
1st Time & Renewed Commitments Team 
Hand out “Next Step” kits at the end of each experience to anyone who has committed or 
re-committed their lives to Christ and follow through with them on a weekly basis for four 
weeks. 
 Time Commitment:  15 minutes before and 15 minutes after a service.  Arrive 20 
minutes before the service and be willing to stay 15 minutes after.  4 weeks of phone /e-
mail follow through with each person. 
Age Requirement:    18 years old  
Contact:  beth.mccoy@crossroads.tv 
 
Experience Host Team* 
Guide and direct our guests to the nearest available seat in a quick and orderly fashion 
and collect the offering. 
Time Commitment: 30 minutes before a service every week and 5 minutes during a 
service to take up offering.  Arrive 40 minutes before the service.  
Age Requirement:    18 years old  
Contact:  beth.mccoy@crossroads.tv 
 
Parking Team  
Welcome and direct guests to a parking space and keep traffic flowing smoothly.  
Time Commitment: 30 minutes on Saturday and/or Sunday every week.  Arrive 40 
minutes before the service.  
Age Requirement:    18 years old  
Contact: beth.mccoy@crossroads.tv  
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Volunteer/Hospitality Headquarters Team* 
Assist volunteers with check-in, help them through the plug-in process, and ensure that 
all volunteers feel welcomed and appreciated.    
Time Commitment:  One Saturday and/or Sunday a month for all services (with 4 or 
more volunteers)  
Age Requirement:     18 years old  
Contact: beth.mccoy@crossroads.tv 
 
Safety and/0r Medic Team*  
Secure our children’s areas, oversee general meeting places, and be on-hand for any 
situations that may arise. Medic team includes trained professionals who assist in 
situations until official help arrives (if needed).  
Time Commitment: All services on Saturday and/or Sunday twice a month.  
Age Requirement:    18 years old  
Contact: beth.mccoy@crossroads.tv 
 
Coffee Team*  
Serve guests by getting the Coffee Bar ready each Saturday and/or Sunday and then 
serving their needs. 
Time Commitment: 3 services every week.  Arrive 1 hour before the first service 
to prepare and stay to clean up during the last service.   
Age Requirement:    18 years old  
Contact: beth.mccoy@crossroads.tv 
 
Office/Administrative Team* 
Assist in various needs as seen by the Guest Services staff and/or the pastoral assistant. 
Time Commitment: As needed.  
Age Requirement:    16 years old  
Contact: Beth McCoy – beth.mccoy@crossroads.tv 

 
ccGroups 
 
 New Believer Class Group Leader* 

Lead small group of new believers during the class. Enjoys helping people grow in their 
faith and learn more about Jesus.  Must be comfortable discussing Jesus, baptism, Bible 
and prayer with people.  

 Time commitment: TBD 
Age Requirement:    21 years old 

  Contact: beth.mccoy@crossroads.tv 
 
ccGroup Leader/Bible Study or Interest Group  
Lead and/0r host a group discussion in their home the first and third week of each 
month. Enjoys meeting new people, caring for others and engaging in conversation. 
Time Commitment: 3 hours at night for bible study /interest groups will vary  
Age Requirement:    21 years old  

  Contact:  beth.mccoy@crossroads.tv 
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ccKids 
These team members support Crossroads’ growing kids’ ministry in a variety of ways, from 
greeting, check-in, acting, production support and much, much more. 
 

Rhymes Nursery (6 weeks to 24 months)*   
Provide ministry and care to cuddlers, crawlers, walkers, and toddlers.  
Time Commitment:  1 ½ hours on Saturdays and/or Sundays.  Arrive 40 minutes 
before service. 
Age Requirement:  18 years old  
Contact:  beth.mccoy@crossroads.tv 
(There are opportunities to assist in this room for volunteers who are in 9th-12th grade) 
 
Lil’ Rangers & ccThe Oasis (3 & 4 year olds, ages 5yr - kindergarten)*  
Lead preschool children in relevant, age-appropriate activities and lessons.   
Time Commitment:  1 ½ hours on Saturdays and/or Sundays.  Arrive 40 minutes 
before service. 
Age Requirement:  18 years old  
Contact: beth.mccoy@crossroads.tv  
(There are opportunities to assist in these rooms for volunteers who are in the 6th grade – 
12th grade)   
 
ccKids Studio (1st - 4th grade)*  
Lead Crossroads grade school children in relevant, age-appropriate activities and lessons.  
This department also has a need for actors. 
Time Commitment: 1 ½ hours on Saturdays and/or Sundays.  Arrive 40 minutes 
before service.  
Age Requirement:  18 years old  
Contact:  beth.mccoy@crossroads.tv 
(There are opportunities to assist in these rooms for volunteers who are in the 6th grade – 
12th grade)   
 
ccKids Production*  
Includes media technicians, running computers and some lighting effects.  
Time Commitment: Saturdays and/or Sundays and practice during the week some. 
Age Requirement: 18 years old  
Contact:  beth.mccoy@crossroads.tv 
(There are opportunities to serve on this team for volunteers who are in the 6th grade – 
12th grade)   
 
ccKids Impressions*  
Welcomes all guests with a smile and helps with check-in and first time escort of visitors.  
Time Commitment: 30 minutes before each service.  Arrive 40 minutes before the 
service. 
Contact: beth.mccoy@crossroads.tv  
 
ccKids Special Needs Ministry*  
Shadows a special needs child that may require a little extra help in their age appropriate 
classroom. 
Time Commitment: Saturdays and/or Sundays as needed. 
Age Requirement: 18 years old  
Contact: beth.mccoy@crossroads.tv 

 
 
 
 

mailto:beth.mccoy@crossroads.tv
mailto:beth.mccoy@crossroads.tv
mailto:beth.mccoy@crossroads.tv
mailto:beth.mccoy@crossroads.tv
mailto:beth.mccoy@crossroads.tv
mailto:beth.mccoy@crossroads.tv


 

Merge (Middle School) & R.P.M. (High School) 
This ministry is for volunteers who have a heart to see Middle School and High School students 
grow and fall in love with Jesus daily. 

 
Small Group Leader/Co-Leader* 
Lead and assist in small group discussions, discipleship and development of relationships 
with our Middle School and High School students. A co-leader is someone who can make 
a short-term investment in student’s lives (less than 18-24 months). 
Time Commitment: 2-3 hrs every Sunday night (5:30 pm – 7:30 pm) Merge 
              2-3 hrs every Sunday night (7:00 pm - 9:00 pm) R.P.M.     
Age Requirement:    At least a junior in High school on up (Merge) 
                                          One year out of High School on up (R.P.M.) 
Contact: beth.mccoy@crossroads.tv  
(New volunteers are invited to come and observe the 1st Sunday of the month.) 
  
Student Guest Services Team* 
Create the experience for students (greeting, set up/tear down, pick-up duty, cleaning, 
serving food, etc) 
Time Commitment: 3 hrs every Sunday night  
Age Requirement:   Middle School (at least a Junior in High school)  
                                         High School (one year out of High school) 
Contact: beth.mccoy@crossroads.tv 
(New volunteers are invited to come and observe the 1st Sunday of the month) 
  
Student Production* 
Take the worship experience to another level by running computers, cameras, 
teleprompter, recording the service, and even some lighting effects. 
Time Commitment: 3 hrs every Sunday night 
Age Requirement: at least a junior in High school 
Contact:  beth.mccoy@crossroads.tv 
(New volunteers are invited to come and observe the 1st Sunday of the month) 

 
ccBuilding Support 
These team members are involved with the overall repair, maintenance and upkeep for indoor 
and outdoor premises of the campus.  

Facilities* 
Help clean and maintain the day-to-day operations of the facilities areas; may include 
general electrical, plumbing, HVAC, lighting repair, building repair, changing light bulbs, 
furniture assembly and more.  
Time Commitment: As available during the week.  
Age Requirement:    18 years old  
Contact: beth.mccoy@crossroads.tv 
 
Facility Cleaning Crew 
Maintain the clean and excellent appearance of our facilities as guests make their way 
through the building each Saturday and/or Sunday. 
Time Commitment: One hour on Saturday and/or Sunday, every week or every other 
week.  Arrive 60 minutes before the service. 
Age Requirement:    16 years old 
Contact: beth.mccoy@crossroads.tv  

 
 
 
 

mailto:beth.mccoy@crossroads.tv
mailto:beth.mccoy@crossroads.tv
mailto:beth.mccoy@crossroads.tv
mailto:beth.mccoy@crossroads.tv
mailto:beth.mccoy@crossroads.tv


 

ccCare  
From prayer and encouragement to community projects, these teams serve people in need of love 
and support.  

Prayer Team 
Pray for the prayer requests received on the weekends throughout the rest of the week.  
Time Commitment: One hour throughout the week  
Age Requirement:    18 years old  
Contact: Beth McCoy - beth.mccoy@crossroads.tv 
 
Care Team  
Paraprofessionals (not licensed or paid professional therapists) trained in the skills of 
listening, goal-setting, and providing practical biblical advice.  
Time Commitment: 30 minutes on Saturday and/or Sunday and follow through 
during the week as needed  
Age Requirement:    21 years old  
Contact:  beth.mccoy@crossroads.tv 

 

ccReach 
ccReach Team 
Work with our “GO” Leader on community projects, events and missions. 
Time Commitment:  As needed 
Age Requirement:    18 years old 
Contact: beth.mccoy@crossroads.tv 

 
Creativity & Technology 
This area will help Crossroads remain a progressive Church. 

 
Web Design Team* 
Design and update our website.  Must have experience in web design. 
Time Commitment:  As needed 
Contact:  Joe Miller –beth.mccoy@crossroads.tv 
 
Graphic Arts Design Team 
Create and design brochures, printed materials, digital art, etc.  Must have experience 
with programs such as Adobe Photo shop or similar software. 
Time Commitment:  As needed. 
Contact:  beth.mccoy@crossroads.tv 
 
Production Team  
The Production Team takes the worship experience to another level.   This team includes 
all things technical involved with the media presentation of every Saturdays and/or 
Sunday experience and some events throughout the week.  Some of the many 
responsibilities of this team include running sound, computers, cameras, teleprompter, 
recording the service, and lighting effects. 
Time Commitment: Every Saturday from 2:45 pm - 8:30 pm and/or Sunday from 8:45 
am - 12:30 pm 
Age Requirement:    16 years old  
Contact:  beth.mccoy@crossroads.tv 
 

 
* - these teams require background checks  
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